ODRRSE BRHIM BGRR[0, AMS)BEMo - Taluk Head Quarters Hospital, Nedumkandam

nlD0IUI0 GCO6)M/CITIZENS' CHARTER

PIN 685553. PHONE: 04868 232650 -
ESTABLISHED ON :1982 AND UPGRADED AS TALUK HEAD QUARTERS HOSPITAL ON 2009

GRIEVANCE REDRESSAL MECHANISM

alRIO) alBlaN)R® MoilImo

For betterment of the hospital, you can write (3@(@301(.@1@36)5 @mgmm’]mg@] OMISBINS ailelc®
your valuable comments, suggestions and | 5o @A ()W6RE, (de306mE, lEITIS® s
complaints on paper or fill in the feedback form | o, «dfi@h AD9IONEW), AOIWENISE Eaddo ald@llon]
and deposit it in the box. Your matter will be | 5ev oa0or esnnemia MeoalennmomIe,
analyzed in the Grievance Redressal A 2IMOTICEIGe ERAMIMOOD (nGODIRM.
Committee meeting on the last working day of @06 S2d NdelT MeBEIOS 2o

1982 @3 (alQUBOMMo @RYRofklgl3.
2009 U0 MILIFAEE @RYHMAIM @R al (MIWIV] HWAO.

BED STRENGTH 106 | Gm3ile00s 6156088305 «pgho | 106 |

OUR MISSION AND VISION 6MEIBEIAS BIMINIZ0 Al@siemIgo
"Provide Quality Healthcare in a Patient Friendly “faldORMERUISE ERINT MVan)B GRNEISAODIG

LABORATORY TEST RESULT p1gen1d0501 esqy’ olmwds
Blood Sugar 1%2Hours W 43O 14 26mO60 3@

Renal Function Test 1%2Hours ) A6 al@EHRIWM 14 26mIS03@

Liver Function Test 1%2Hours S0 nl@ICRIWM 14 26mlo03@

Bilirubin 1%2Hours enileflngenilod 14 26mO03@

environment to the Public”. 3MIRINNE8S CHOREEMNIMN. RIY2IEHS" g\ég;yemﬁrrggéflease remember to provide your QRSEIMNo QIGIMMIET, €anI6T MNIBSIS MBS Lipid Profile 2 Hours ellafl’ e (1266003 2 26mla6 30
* Make Hospital environment patient friendly and provide | * (erg(ragn#(%(oﬂ (ara(rm]‘1.9mo emm"lﬂwnq()‘gmemga..e(aJanJ(o)'Ie(a:)w, Phone : 04868 232650 (wruleSaammIE. Blood Routine 1”2 Hours B0 alR1ERILM 14 26ml 8030
preventive, curative and diognostic services. 8RO MAGHD, alElalE6M EMAIMEIRLD LIR2ISNE:. one: CaNI6NMD :04868 232650 Hemoglobin 45Minutes | anle2aegoaniad 25038
* To provide the best health services to all according to ’ %Bmm?ﬂ%ﬁgjg??@(%ggf 2?23;1 %J@%lﬁi?ven?g;m@ TC 1H 9 ) 9 @
the needs and expectations of the people. QLGS0 RIF2IS3S. QUALITY AND SAFETY POLICY (DgGm(IﬂEI().l:)(amgo MJESHI MW AJo our Sl. ul. 126mIS6g
: L . DC 1 Hour . 126mlo03d
SERVICES GV IM603 U3 1. We believe that it is the responsibility of |1 9&al (21062388 ERO3E EMAIMNIZ EHEEIE) Mow .
: — — the Organisation to provide qua“ty S8 6m M NM60B6) GGTIIJUJ(H(U’G@E)(BT&G)gﬂmmgo ESR 2 Hours @.n@)ﬂl).(ﬂ@(ﬁ. 2 26")]66)3(8
Child Immunization Weixee;yday 15168305 (+0166I0 SIOVIAITa] mw“ﬂf‘)’ﬁ; 0 service and educate people about health mndalmeviend gomeMIR®I228MM  lleimlen
0 m3.
— Evoy | e i - care. ’ g , . 6RINIWIAS HOMEMIAIOIERD PATIENT RESPONSIBILITIES
J , 2. BMEB8Ns ®EIASMZ 22MMISMINW Mo
Monday 028192100 2. (e::;?re Olﬁt s ii\;vlaarﬁgerﬁz ntZ??epaallﬂnos% t;g 90 £130R3OMIM@IM (ol 21)G6M CEUIWAUBISHEEMo MS 1. @REEINGE2)V wlaere (B3RV2)W ROeM., Mule | 1. Maintain healthy habits such as proper
Life Style Disease Clinic Every glnloeawel eein glmle gy | pny O06 AN IR0 5. 200 QIWI20, BGEAWIV Oil|KB2, BIMAIQ 2IMAVIS hygiene, regular exercise, adequate rest,
Working days (nJudoml Aaimaigo people. 3 mel) a1dellenys. and a calm mental state.
o _ . @ROMIECMAIM. GRAIRIASS] AIRIM CRINISBIESW]o
Adolescent Friendly Clinic Every S92)0 M) G DRy 3. The Hospital is Commlte_d to ensure the @ROIEIOS GJSJMNEBBIESWI0 @RWAI(@ =im 2. GREAINY (adomseins mldeswemr®d oelleny | 2. Follow the instructions of healthcare
Saturday @OlwIYaI30 safety of Patients, their families and £00)85W3 MIEAUOI D01} MEIODIM @B® SWJo @RAIERIS MG FIENFSHW]o H21Q)SH:. professionals and cooperate with them.
Field Level Palliative Service Every aellewglal a0l aldlaleemo Qg hospital staff seeking health care. ol (0] (ool D6mI6nIRV 26 3. ewies@2)d@ mldegwly slslonvwses aleimoom | 3. Adhere faithfully to the treatment
Working days (rudoni Aaimaige 4. Improve the service quality of the hospital | 4. es(®-moemnim mAsnIE@s3es alalw ®w3em e 8IS AlleWEINYS. prescribed by doctors.

Palliative Medicine Distribution Every aelle@qlni 263" allmeemo agp

according to various quality standards by ane lawleiemelsdes alewwaiwl @3w3al|ml
Thursday ILIY2IW)0

4. 2@3M}S0880301a130 @R &Yleandm clolaegen | 4. Follow the guidelines regarding
Central and State Government. W30S cmaIMm MIaINIEe 6129|2866 SMIMIRIEN}S.

012132388 MAeRKR6IRWE aldellen)s. medications and their proper usage.

Antenatal Clinic Every Tuesday | nédlemagios glmle aEJI §ald(Y, AYI%o 5. ailalon) moeciMm2)w ERAIEBEBEN BRWIW | 5. Paythe necessary hospital fees for medical

PATIENT RIGHTS 8RN S810S @RISR

& Thursday Aoimemgla W03 16MASWESNMRMIA MRS BRSWSN}S:. treatments when required.
Medical Records Library Every 20ile0md 60680BW aeelmal oQep 1. Righttoreceive good quality treatmentto |1. @@®}e cmAIMe GRYAR)OLIS] AURFM CRIEIS WS 6. 20 eEIUIGWBanje @RRIE Blumandange wey | 6. Avoid engaging in activities that may cause
Working days (ludEm) Aimago patients requiring services within mg dlanneonieRgs oNaon @03 wins 2)83mM alwEeREs (o uGOmMEBEM oBd6 S inconvenience to other patients or hospital
o e . ¢ OGElen)5. staff.
New Bon Care (NBSU) Every oum @@ AN 0 capacity limit of the hospital. alGlwlon3aslod mim3e 6 fIR2ISN3S.

7. Jleomuases eueml mdgpulonadsigias maw | 7. Arrive at the hospital on time as scheduled

i (ud@oll Alaima
Working days ° I GUNNG By ©)2)0) @R B3l (CIWIG POTIE IS, for treatment.

2. Right to receive treatment to all |, @O, 200, B0, (Vo PMIAUVBOTID2ID

UHID Distribution Every :’&“gﬁ:ﬁg&%ﬁﬁgﬁ;a a a @mﬁ%ﬁnmmgo irrespective of their caste, religion, class allSlon £IR)2I80)S. 8. @R®IOI0 aldlMe ayomleel myesen | 8. Cooperate in keeping the hospital and its
(Unique Health Identification Number) | Working days 2195538000M®)6T o and age. ; - ol o : MM MaDSEISN3S. surroundings clean.

i afl. ofl. @36mlg" e 3. The right to know the name of the doctor . mawemas slalomelal olejaimleazm 9. @ER®WIION MWARW aldelen)s:. 9. Follow hospital rules and regulations.
PP Unit Every 0 & g p g

. . CAUIS5030S Cal@ GROIQIMMIMIBES @RS IW@o.
Working days e slamors who decides on your treatment. 3 3 e 10. EREEIY (INIGODSAS6 cMeEW)Es @eGI&26m | 10.Help prevent violence against healthcare

OMSWIMD MaNSEE0)S. workers.

4. Right to know about disease, treatment | 4. ¢EINaOMA013(30 allSloVOWASN013i30 allSlon

and outcome of treatment and to clear W3AS ERMNE ~NRIHOMAN3M2i3e GRAIWZAIIMo
doubits. MoRWEIRID BYE1SE1SNIM2IBS BRAISIRo.

5. al@ERILM MAVOMIBS (V]SIQOWIo 2ilSlOn
W30S RaN ) MIRIAIAZ0 OO LISHMOIMEBS @RI

_ oD &M~ 60 oE)
X-Ray E(\j/ :;y Alaimaizo

nlleINISIN MIW202005 / Right to information Act 2005

aliRile DB8a0Be2::M BI1a01MA - ¢al a0l & (S0
@R108 GRWIIAEl - (M(al6mE

ea. . ). mjl. aR)
ICTC Every (o af’ Ba@. ll. alGle@IWM) (nlu@omil Alaimaige

Working days 5. Right to privacy during examination and

confidentiality of treatment.

wwlelmlm’ emaimenwd ol 23med

Dialysis Services Monday to @0l Uee )Mo,
Saturday 6. Right to confidentiality in records | ¢ eqipanesmgseio a0esaduweats caomy OMS)S6Mo MIRIFSEH @YMAIM @YWl (O 6S(MBAVASHIGI0 MoMAIM
Physiotherapy Every odlMleI6M0 e aDgP containing medical information. IR laimldomimalm;as GG ®o. m)(ﬁmg(aao mmamgm’]mzm NQAS, KAYAKALP nﬂ)ﬂTﬂ (5)36TT)(T)1EIO.IJ(3

Working days (@@l Aoz

2IMBEMEIBIE ERMIME]9)3B8 (nIQIBOMMEBEE MSOEMINIE3M].

X-Ray time : 8 AM to 6 PM A& M- 60 : RNileel 8 MO HONISIZ 6 NG
OP Time : 8 AM to 1PM 8.all. : @nilee! 8 23MO3 99|06 1 26M] NGOG

GOVERNMENT SCHEME MAsnI8 M&12)6:d

aléMo E)DSISAIM CTVAUMEIRLD

Medical Board : M2aW1eN©3 cenA : 1. Janani Suraksha Yojana (JSY) 1. M0 M)ESHI CWIVM . .
Third Wednesday of Every Month a(IE)) 22MVHOMWo 23MIAGOT NWMIYal 2. Janani Sisu Suraksha Karyakram (JSSK) 2. 20 - @103 MRS &IA)(o 2M0@ ailkINe BEIGISWBAE - 6.all., B1EMIING0), HPSHMV- €0, BIMERIO BTVAIMEUBRLE
3. Karunya Arogya Suraksha Programme |3 g3016m) @oe600) M306H) alabe) aflallw e nmiglwnied «pmmluges meenId mieiwly s mvSISn3mMmIeN.
SPECIAL SYSTEM (nICM)D» MoNilwIMEIBWD 4 g;'zﬁt?ya Bal Swasthya Karyakram (RBSK) | % @*H(S10 el 0oy &30 Govt. approved charges will be incurred from General category Patients for
5. Mathruyanam 5. 2)O)WIMo OP Ticket, Laboratory tests, X-Ray, Dental Services and other procedures.
. E- 1. Y- 6aD@O0 MoilwIm _ i 6. eaUlOM
1. E-Hlealth System 2 ’ ’ ? mljaeﬁranam 7. @RERIEYSIR6Mo EIRJ2EJIO10) B AIM6IRLA
2. Cafetera 2. &anglclw : o w o
; . @R (SIMI6ME MSIMe) CT, MRI
3. The OP Services can be 3. &.all./&)HDelflulnel CADIS5020360S 24 HOURS SERVICES 24 26ml&03030 RIR2ISIM CMAIMEDBLS
searched on Hospital z?nfgg“&fag;?ﬂ%q&g:‘mgg@ 8 Casualty, Laboratory, @O)a0l® allRIMo, RIEaIINSA, 8Ja01M (alidEmm m2wo /Office working hours
FACEBOOK page from 8 pm S 3 > ) (ali@Om) Almetrgleljo GINil6Al 10 23M@ HONISIEMEo 5 26mM] AIOG.
of the previous day 360 Gl GlOWILM O Blood Storage, Ambulance | ey equiensd @poeru3elndm DR (& Il 3 3

@REM|HU6MEBWBSH / For enquiry : 04868 232650

8. all. 51800 & - aNTIOD 236100 2310 UFSE 1T ESISAEM oPSIENIQIFMMIEM.




